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How to Set Up a Child/Dependent Account —
When Parent/Guardian is also a Client

e Inyour Client Portal, select My Account
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e Enter your child or dependent’s PIN and DOB and select Add Account
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e You will see your Child or Dependent under your Associated accounts.
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e To view your child or dependent’s online record, select Switch account under your
photo and click on his/her account

SAM TEST
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e When your child or dependent turns 12 years old, access to his/her account will be
automatically removed and you will receive the following secure message:
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Important Account Information Thursday, October 25, 2018 - 8:11:27 PM
From: SAM TEST
To: SAM TEST

Dear SAM TEST,

Regarding the Patient Portal account of SALLY TEST.

Due to HIPAA privacy regulations, upon reaching the age of 12, an individual’s medical information becomes private and confidential, and can no
longer be shared without his/her explicit consent. In recognition of these HIPAA privacy regulations, now that SALLY TEST has reached the age of 12,
access to his/her personal health information will no longer be available from within your account. SALLY may continue to benefit from using the
portal, with full access to his/her medical history by obtaining a personal PIN from the practice and establishing his/her own personal login.

Kind regards,
DMH LA County Dev Clinic

e At that time, your 12-year-old child or dependent can get a new PIN from the Front Desk

and set up his/her own personal login. The child can then link the parent to his/her
account if he/she chooses.



